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BRSBTS ES Commercial insurance risk management guidelines

XA RS, WA R BUCORI & 24 BT A 2% 3R Bk *
* Kindly note that this guidance is for reference purpose only and does not replace any terms and conditions in your insurance policy*

General XS

o BERRMM&=DARBTENMFT, HERMEFFRXRNY™
There must be insurable or financial interest between you and the assets you are insuring

o REATINREREAEMESZNERATER, ERRIEZEY. REFARMEHIT
BRRMIT AL IE R R 77 E Y (63

Insurers will pay out if the claim is within legal and reasonable confines, hence any actions that are illegal

or unreasonable (e.g. drunk driving, lack of maintenance, gross negligence) will affect the claim outcomes

o REMNFTECERRMEMZISN, MUFEEREBABFESHEM T IXTNSFE K

Insurance mainly covers unforeseen events such as disasters and accident, hence any wear & tear or

foreseeable events are not covered

o {EERR (fizn: WA, WIE. X)) HBREBENEFFNILE, HERFRELZNEE
Proof (e.g. photos, invoices, docs) is extremely important at claims stage

o FRERTIEBMER, BEBI [HEEK] (REFH, FRLIMEXED)
Ensure that all insured values are correct to avoid the Average Clause (reduce pay-out)

o MRAFERARLESEMEHNRENRENTE, HREBMEREH A S
You need to inform your advisor and insurer of any changes that may impact on risk or insurance

o MAHESEMEXME, flINMBRERE. RMIEE. HRHFRP

Comply with relevant regulations such as Health & Safety, Food Safety, Environmental Protection

RAERE Fire and insured perils

EH KA FE R € HRE R Servicing and maintenance by reputable suppliers
o RAKEE: RUBF—R, HYFHREREREFTEURLERE
Firefighting equipment: At least once a year. Your supplier should ensure that all standards are met
o EN. HimEN. HISRS : ROBF—RK, FELFEELERE
Roof; Extraction system; Ventilation systems: At least once a year, together with regular cleaning
o EHT. HMMERE. HEAXHEE: ROEFE—X, TELEELESE

Gas apparatus, deep fryer, any heat-generating equipment: At least once a year with regular inspection




)5 Bk Storage of goods

o RAMBMUMEAEE FNREFRZNIFC, BERXFEAERY, SERTIMERZE]
Fire extinguishers must be wall-mounted and easily accessible, with clear signages above them

s REMEMERAL, BMERD 15250, BRKRERE
All stocks must be on pallets and be raised at least 15 cm above ground to avoid water damage

o RMBHBERFEIRKUT, BREFXARINENAR (FlnLEE)
Stock staking heights should be kept below 3 meters, unless if specialised stacking methods are used

e H—BEMZBAFEL—ARNENZE, LEBEIEEMERERTHARSNIETTH
Leave at least 1 meter between each stack of stock. Avoid placing them directly underneath lights or heat

s MMARRIYARRERUREALZFES (FlBLT) ERFHRD 1.5 ARMNESR
All stocks or items must be placed at least 1.5 meters from ceiling and any heat sources (e.g. Lights)

o EHIRERBREMEEMMR, BERSTXNAERFEAERSY

Gas apparatus must be stored and secured according to relevant regulation and standard.

Emergency shut-off valves must be easily accessible

o EMm. ROTWABREANERITRDSAARNES

All external items, waste and trees/branches must be at least 5 meters from any building structure

HAth others
o RIMNTEMRAKRGHZEURRERRF CHBREENETREX AT
Staff must know how to operate firefighting equipment and understand evacuation procedures
o NMERRMXSEILK, UREREET
There must be a dedicated smoking area with clear signages
o MRFBEHSTHT (FIE. EERE) , XHERERBFFTIEA Tz T
Any hot work (e.g. welding, roof maintenance) can only be carried out with a Hot Work Permit from you
o WHEHHRE: DFREEFAMFHRRETHERERNR

Business interruption: latest financials must be provided to calculate the most accurate sum insured

BH%K: Goods in transit

o EEYEMNERARNEZL. B, RE, NRIZIELHRP
Ensure that all items are packed and secured professionally and protected sufficiently
o MEFRAEHAT, BFEMENREMEFAS
If you use logistics companies, you need to inform your advisor and insurer
s MEFEEEMSREEY M (FIaNE,. B, B28) , LINBHMERREETFIA S

If you transport any high-risk items (e.g. cigarettes, alcohol, electronics), pleas inform your adviser/insurer




o BREWERER, & 24 /NFABRRUREMEHSH
Any theft or burglary must be reported to the police in 24 hours in order to obtain a case number

o PARFFERIREAFNERRSE, RANEERD, EHREHEFIEEEE
A fully-functional linked alarm is required and must be activated when the premise is unoccupied

o HWAAXMREBNEAPELE (PIM#EMRERE) , WNRHEESBEHERRS
Any entrance/exit must have sensors that would trigger the alarm if there is unauthorised entry

o £%: IR SABS INTHREADERNRERE (BSERE) , MRREARKEN

Money must be stored inside a wall-mounted and SABS-approved safe that meets the insurer’s

requirement based on the insured value (please refer to your policy)
o ©%: MATERITHEERE P (DAMEEFIABIT
Money in transit: the trip between your business and the bank must be direct and uninterrupted

o BYMM/BEHRAHFYM: PREFRFSUREMIER (iR, BR)

Electronic equipment / personal item: please keep a record of serial number and any other proof

(e.g. invoices, photos)

KZERE Motor

o RE=FREEWRE, FERMETRE, E24NHAREUAREREZHSERY
After an accident involving a third party, do not admit liability. Obtain a case number within 24 hours

o EREIVMEFTSZNER, URNSHEATLTLIREGBIMEERR)

All drivers must have legal driver license and meet the relevant professional requirements (e.g. PDP)

o FLENFKERFFLRFERS[|ATUEZZBIZHRER (FSEENRE)
Some insurers require a tracking device for theft cover (please refer to your policy)
o MRARKEMEIMIMNEZE (GIMPHEBIE. FESX. XE) , FENINTHAEREL

If the car has any additional or non-standard features (e.g. Smash & Grab, Parking sensors, Sunroof),

they must be specified on the policy

o REXMBFEHRST, RHEETHRE, HROEEHER

Cars must be serviced annually, tyres must be checked regularly, and license must be renewed on time

o FREMBRZAZAZAILEEREE, FiEEMNE, HEEXEE

Ensure that all security systems are functional. If not, they need to be repaired without delay

o FEEEEEYS (HiM: FRERE. LESH) FRERERER

All valuable items (e.g. laptops, GPS) must be stored inside the boot of the car

Once you lock the doors, please pull the handle to ensure that there is no remote jamming




